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Q1 What is your Member ID
Answered: 5,057 Skipped: 0
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Q2 How old are you?
Answered: 5,020 Skipped: 37

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Under 45

45-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85-89

90+
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0.04% 2

0.12% 6

0.70% 35

5.12% 257

11.77% 591

21.71% 1,090

27.47% 1,379

19.28% 968

10.08% 506

2.61% 131

1.10% 55

TOTAL 5,020

ANSWER CHOICES RESPONSES

Under 45

45-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85-89

90+
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74.46% 3,731

3.55% 178

9.74% 488

7.02% 352

2.77% 139

2.45% 123

Q3 Are you:
Answered: 5,011 Skipped: 46

TOTAL 5,011

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Married

Domestic
partnership

Widowed

Divorced

Single/Never
married

Prefer not to
answer

ANSWER CHOICES RESPONSES

Married

Domestic partnership

Widowed

Divorced

Single/Never married

Prefer not to answer
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44.81% 2,254

54.35% 2,734

0.83% 42

Q4 Are you:
Answered: 5,030 Skipped: 27

TOTAL 5,030

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Male

Female

Prefer not to
answer

ANSWER CHOICES RESPONSES

Male

Female

Prefer not to answer
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27.14% 1,366

48.92% 2,462

15.04% 757

0.52% 26

4.89% 246

3.50% 176

Q5 What is your highest level of education?
Answered: 5,033 Skipped: 24

TOTAL 5,033

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Graduate school

College

High school
graduate

Some high
school

Trade school

Prefer not to
answer

ANSWER CHOICES RESPONSES

Graduate school

College

High school graduate

Some high school

Trade school

Prefer not to answer
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0.00% 0

96.43% 4,858

0.20% 10

1.95% 98

1.43% 72

Q6 Are you:
Answered: 5,038 Skipped: 19

TOTAL 5,038

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None of the
above

an Owner

Investor

an Associate

a Tenant

ANSWER CHOICES RESPONSES

None of the above

an Owner

Investor

an Associate

a Tenant
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18.69% 940

78.90% 3,968

2.13% 107

0.28% 14

Q7 How many people live in your household?
Answered: 5,029 Skipped: 28

TOTAL 5,029

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1

2

3

4+

ANSWER CHOICES RESPONSES

1

2

3

4+
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6.69% 322

10.76% 518

24.77% 1,193

27.53% 1,326

13.29% 640

9.12% 439

7.85% 378

Q8 How long have you lived in Sun City West?
Answered: 4,816 Skipped: 241

TOTAL 4,816

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Less than 12
months

1-2 years

3-5 years

6-10 years

11-15 years

16-20 years

21+ years

ANSWER CHOICES RESPONSES

Less than 12 months

1-2 years

3-5 years

6-10 years

11-15 years

16-20 years

21+ years
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68.86% 3,312

24.86% 1,196

5.93% 285

0.35% 17

Q9 Do you live in Sun City West:
Answered: 4,810 Skipped: 247

TOTAL 4,810

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Full time
(9-12 months)

Part-time (5-8
months)

Seasonally
(2-4 months)

Tenant (1-3
months)

ANSWER CHOICES RESPONSES

Full time (9-12 months)

Part-time (5-8 months)

Seasonally (2-4 months)

Tenant (1-3 months)
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Q10 Where did you live prior to moving to Sun City West (please select
from the drop down or fill in the blank)?

Answered: 4,763 Skipped: 294

Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

Florida

Georgia

Hawaii

Idaho

Illinois

Indiana

Iowa

Kansas

Kentucky

Louisiana
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Maine

Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

New Jersey

New Mexico

New York

North Carolina

North Dakota

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

South Carolina

South Dakota

Tennessee

Texas

Utah

Vermont

Virginia

Washington

West Virginia

Wisconsin

Wyoming

Canada

Mexico

Other (please
specify)
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0.08% 4

0.69% 33

15.31% 729

0.13% 6

7.77% 370

6.26% 298

0.50% 24

0.08% 4

1.07% 51

0.31% 15

0.25% 12

1.22% 58

7.66% 365

1.13% 54

2.46% 117

1.07% 51

0.19% 9

0.08% 4

0.25% 12

0.36% 17

0.52% 25

3.51% 167

7.58% 361

0.00% 0

1.26% 60

1.05% 50

1.53% 73

0.94% 45

0.23% 11

0.57% 27

0.84% 40

1.45% 69

ANSWER CHOICES RESPONSES

Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

Florida

Georgia

Hawaii

Idaho

Illinois

Indiana

Iowa

Kansas

Kentucky

Louisiana

Maine

Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

New Jersey

New Mexico

New York
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0.40% 19
1.09% 52

1.76% 84

0.23% 11

3.88% 185

0.99% 47

0.06% 3

0.21% 10

0.86% 41

0.48% 23

1.78% 85

0.59% 28

0.08% 4

0.67% 32

11.21% 534

0.04% 2

5.48% 261

0.50% 24

2.04% 97

0.02% 1

1.24% 59

TOTAL 4,763

North Carolina
North Dakota

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island

South Carolina

South Dakota

Tennessee

Texas

Utah

Vermont

Virginia

Washington

West Virginia

Wisconsin

Wyoming

Canada

Mexico

Other (please specify)
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Q11 Did you MOVE HERE FROM any of these other HOA Master
Planned Communities? If so, please select all that apply.

Answered: 1,598 Skipped: 3,459
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Corte Bella

Sun City

Sun City Grand

Sun City
Festival

Westbrook
Village

Pebble Creek

Trilogy at
Vistancia

Wickenburg
Ranch

Other Robson
Communities

Green Valley

Oro Valley

Anthem

Leisure World

Sun Lakes

Sun Village

Arizona
Traditions

Happy Trails

Victory at
Verrado

Other (please
specify)
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2.69% 43

3.63% 58

5.32% 85

2.19% 35

0.94% 15

1.00% 16

1.75% 28

0.31% 5

0.31% 5

0.38% 6

0.19% 3

0.94% 15

0.06% 1

0.31% 5

0.56% 9

0.50% 8

0.88% 14

0.06% 1

81.48% 1,302

Total Respondents: 1,598  

ANSWER CHOICES RESPONSES

Corte Bella

Sun City

Sun City Grand

Sun City Festival

Westbrook Village

Pebble Creek

Trilogy at Vistancia

Wickenburg Ranch

Other Robson Communities

Green Valley

Oro Valley

Anthem

Leisure World

Sun Lakes

Sun Village

Arizona Traditions

Happy Trails

Victory at Verrado

Other (please specify)
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Q12 How did you hear about Sun City West? Select all that apply.
Answered: 4,790 Skipped: 267
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Friend/Word of
mouth

Newspaper

YouTube

Internet
search engine

Facebook
post/group

Twitter post

Instagram
post/story

Email

Radio

TV

Family lived
here

Inherited a
home

Played golf
here as a...

Realtor

Drove by

Researching
"Del Webb/Su...

Lived in
another loca...

Other (please
specify)
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42.23% 2,023

0.69% 33

0.29% 14

8.83% 423

0.21% 10

0.02% 1

0.02% 1

0.23% 11

0.04% 2

0.33% 16

23.92% 1,146

1.96% 94

4.59% 220

9.31% 446

10.65% 510

8.20% 393

4.05% 194

10.96% 525

Total Respondents: 4,790  

ANSWER CHOICES RESPONSES

Friend/Word of mouth

Newspaper

YouTube

Internet search engine

Facebook post/group

Twitter post

Instagram post/story

Email

Radio

TV

Family lived here

Inherited a home

Played golf here as a non-resident

Realtor

Drove by

Researching "Del Webb/Sun Cities"

Lived in another local age-restricted community and liked SCW better

Other (please specify)
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Q13 Which if any of these other HOA Master Planned Communities did
you CONSIDER MOVING TO before deciding to move to SCW? Select all

that apply.
Answered: 3,319 Skipped: 1,738
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Corte Bella

Sun City

Sun City Grand

Sun City
Festival

Westbrook
Village

Pebble Creek

Trilogy at
Vistancia

Wickenburg
Ranch

Other Robson
Communities

Green Valley

Oro Valley

Anthem

Leisure World

Sun Lakes

Sun Village

Arizona
Traditions

Happy Trails

Victory at
Verrado

Other (please
specify)
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13.02% 432

33.29% 1,105

35.70% 1,185

11.72% 389

7.29% 242

7.56% 251

6.24% 207

1.99% 66

4.28% 142

4.19% 139

2.02% 67

3.04% 101

1.21% 40

4.16% 138

2.95% 98

4.10% 136

2.26% 75

1.81% 60

30.82% 1,023

Total Respondents: 3,319  

ANSWER CHOICES RESPONSES

Corte Bella

Sun City

Sun City Grand

Sun City Festival

Westbrook Village

Pebble Creek

Trilogy at Vistancia

Wickenburg Ranch

Other Robson Communities

Green Valley

Oro Valley

Anthem

Leisure World

Sun Lakes

Sun Village

Arizona Traditions

Happy Trails

Victory at Verrado

Other (please specify)
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79.37% 3,740

20.63% 972

Q14 Do you believe SCW's annual dues are fair and reasonable for the
value you receive?

Answered: 4,712 Skipped: 345

TOTAL 4,712

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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Q15 Please rank your deciding factors when choosing to move to SCW.
Answered: 4,808 Skipped: 249

Affordability

Quality/variety
of golf

Proximity to
Phoenix-area...

Proximity to
family
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Variety of
amenities

Variety of
chartered clubs

Encouraged by
friends/Word...

Proximity to
healthcare
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Import… Important Neutral Not too im…
Not import…

Weather

Value

Variety of
special even...
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48.91%
2,262

40.82%
1,888

8.61%
398

0.91%
42

0.76%
35

 
4,625

 
4.36

29.03%
1,313

20.19%
913

12.27%
555

6.99%
316

31.53%
1,426

 
4,523

 
3.08

11.13%
499

29.23%
1,311

33.56%
1,505

14.98%
672

11.10%
498

 
4,485

 
3.14

15.49%
685

15.67%
693

23.04%
1,019

11.42%
505

34.37%
1,520

 
4,422

 
2.66

49.52%
2,299

39.48%
1,833

7.39%
343

1.96%
91

1.66%
77

 
4,643

 
4.33

31.47%
1,441

38.52%
1,764

18.85%
863

5.94%
272

5.22%
239

 
4,579

 
3.85

20.37%
909

31.58%
1,409

25.84%
1,153

7.17%
320

15.04%
671

 
4,462

 
3.35

40.55%
1,857

38.41%
1,759

15.00%
687

3.54%
162

2.51%
115

 
4,580

 
4.11

55.67%
2,595

34.07%
1,588

8.13%
379

0.86%
40

1.27%
59

 
4,661

 
4.42

47.51%
2,157

42.03%
1,908

8.83%
401

0.75%
34

0.88%
40

 
4,540

 
4.35

16.21%
724

37.12%
1,658

31.43%
1,404

8.62%
385

6.63%
296

 
4,467

 
3.48

 VERY
IMPORTANT

IMPORTANT NEUTRAL NOT TOO
IMPORTANT

NOT
IMPORTANT
AT ALL

TOTAL WEIGHTED
AVERAGE

Affordability

Quality/variety of golf

Proximity to Phoenix-
area amenities

Proximity to family

Variety of amenities

Variety of chartered
clubs

Encouraged by
friends/Word of mouth

Proximity to healthcare

Weather

Value

Variety of special event
programming
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Q16 Are there other factors that convinced you to move to SCW that you'd
like us to know about?

Answered: 2,435 Skipped: 2,622
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2.75% 130

92.69% 4,375

4.56% 215

Q17 Have any members of your household chosen not to purchase
elective membership in the Association?

Answered: 4,720 Skipped: 337

TOTAL 4,720

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Prefer not to
answer

ANSWER CHOICES RESPONSES

Yes

No

Prefer not to answer



Master Plan Community Survey - 2021-2022

32 / 106

48.20% 67

25.18% 35

15.83% 22

14.39% 20

1.44% 2

38.85% 54

Q18 If you have members of your household who have chosen not to
purchase elective membership in the Association, please let us know

why. Select all that apply.
Answered: 139 Skipped: 4,918

Total Respondents: 139  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

They do not
use the...

They cannot
afford the fee

They are only
living here...

Their health
doesn't allo...

They don't
have...

Other (please
specify)

ANSWER CHOICES RESPONSES

They do not use the facilities

They cannot afford the fee

They are only living here temporarily

Their health doesn't allow them to use the amenities

They don't have transportation to get to the rec centers

Other (please specify)



Master Plan Community Survey - 2021-2022

33 / 106

2.47% 117

97.53% 4,614

Q19 Do you have adult children (19+) living with you?
Answered: 4,731 Skipped: 326

TOTAL 4,731

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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23.20% 1,095

36.57% 1,726

23.50% 1,109

11.84% 559

4.89% 231

Q20 In an average year, how often do you bring paid guests to the rec
centers?

Answered: 4,720 Skipped: 337

TOTAL 4,720

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Never

1-2 times

3-5 times

6-10 times

11+

ANSWER CHOICES RESPONSES

Never

1-2 times

3-5 times

6-10 times

11+
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6.45% 303

6.54% 307

16.06% 754

69.01% 3,240

0.47% 22

0.72% 34

0.75% 35

Q21 Do you plan to stay in your current home?
Answered: 4,695 Skipped: 362

TOTAL 4,695

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, up to the
next 12 months

Yes, for the
next 1-2 years

Yes, for the
next 3-5 years

Yes, for the
next 6+ years

No, I am
downsizing

No, I am
leaving the...

Currently
renting.

ANSWER CHOICES RESPONSES

Yes, up to the next 12 months

Yes, for the next 1-2 years

Yes, for the next 3-5 years

Yes, for the next 6+ years

No, I am downsizing

No, I am leaving the community

Currently renting.
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Q22 How likely are you to recommend SCW to your friends/relatives?
Answered: 4,737 Skipped: 320

60.10%
2,847

28.96%
1,372

8.30%
393

1.73%
82

0.91%
43

 
4,737

 
4.46

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very likely Likely Neutral Unlikely
Not likely a…

(no label)

 VERY LIKELY LIKELY NEUTRAL UNLIKELY NOT LIKELY AT ALL TOTAL WEIGHTED AVERAGE

(no label)
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Q23 Why would you recommend SCW to your friends/relatives?
Answered: 3,751 Skipped: 1,306
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Q24 Thinking about your future, please rate how the following factors
would shape your decision to remain in SCW?

Answered: 4,733 Skipped: 324

Cost

Health/access
to healthcare

Family
situation

Golf
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Amenities that
SCW offers

Weather

Friends

Overall
happiness
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53.72%
2,481

37.57%
1,735

7.34%
339

0.76%
35

0.61%
28

 
4,618

 
4.43

53.24%
2,466

35.04%
1,623

9.46%
438

1.27%
59

0.99%
46

 
4,632

 
4.38

24.45%
1,093

29.72%
1,329

27.29%
1,220

6.55%
293

11.99%
536

 
4,471

 
3.48

28.14%
1,273

18.50%
837

13.70%
620

6.92%
313

32.74%
1,481

 
4,524

 
3.02

53.93%
2,509

35.45%
1,649

7.44%
346

1.66%
77

1.53%
71

 
4,652

 
4.39

51.54%
2,395

38.54%
1,791

8.09%
376

0.82%
38

1.01%
47

 
4,647

 
4.39

36.90%
1,691

42.07%
1,928

16.65%
763

2.29%
105

2.09%
96

 
4,583

 
4.09

64.00%
2,947

31.83%
1,466

3.69%
170

0.15%
7

0.33%
15

 
4,605

 
4.59

66.86%
3,111

30.20%
1,405

2.47%
115

0.19%
9

0.28%
13

 
4,653

 
4.63

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very import… Important Neutral Not too im…
Not import…

Quality of life

 VERY
IMPORTANT

IMPORTANT NEUTRAL NOT TOO
IMPORTANT

NOT
IMPORTANT AT
ALL

TOTAL WEIGHTED
AVERAGE

Cost

Health/access to
healthcare

Family situation

Golf

Amenities that SCW
offers

Weather

Friends

Overall happiness

Quality of life
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5.99% 283

6.41% 303

5.23% 247

82.37% 3,893

Q25 Please describe your current employment status.
Answered: 4,726 Skipped: 331

TOTAL 4,726

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Employed
full-time

Employed
part-time

Not employed

Fully retired

ANSWER CHOICES RESPONSES

Employed full-time

Employed part-time

Not employed

Fully retired
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41.48% 236

58.52% 333

Q26 If you are employed full time or part time, do you work
Answered: 569 Skipped: 4,488

TOTAL 569

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

in Sun City
West

outside of Sun
City West

ANSWER CHOICES RESPONSES

in Sun City West

outside of Sun City West
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34.90% 119

15.84% 54

11.73% 40

37.54% 128

Q27 If you work outside SCW, how far do you commute one way?
Answered: 341 Skipped: 4,716

TOTAL 341

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1-5 miles

6-10 miles

11-20 miles

21+ miles

ANSWER CHOICES RESPONSES

1-5 miles

6-10 miles

11-20 miles

21+ miles
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38.65% 194

35.46% 178

25.90% 130

Q28 Do you work
Answered: 502 Skipped: 4,555

TOTAL 502

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

at home

in the office

combination of
telecommutin...

ANSWER CHOICES RESPONSES

at home

in the office

combination of telecommuting and in-office
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30.00% 1,400

70.00% 3,267

Q29 Would you consider employment with RCSCW?
Answered: 4,667 Skipped: 390

TOTAL 4,667

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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18.32% 211

31.25% 360

42.45% 489

40.28% 464

0.43% 5

22.05% 254

Q30 If you would not consider employment with RCSCW, what might
change your mind? Select all that apply.

Answered: 1,152 Skipped: 3,905

Total Respondents: 1,152  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Different
shifts/hours

Better pay

More
interesting ...

Shorter shifts

Longer shifts

Better benefits

ANSWER CHOICES RESPONSES

Different shifts/hours

Better pay

More interesting job duties

Shorter shifts

Longer shifts

Better benefits



Master Plan Community Survey - 2021-2022

47 / 106

Q31 We would appreciate any feedback you want to provide about why
you would or would not want to work at RCSCW:

Answered: 3,089 Skipped: 1,968
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43.76% 1,988

37.42% 1,700

18.82% 855

Q32 Do you volunteer?
Answered: 4,543 Skipped: 514

TOTAL 4,543

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No, and I
don't plan to

No, but I plan
to in the ne...

ANSWER CHOICES RESPONSES

Yes

No, and I don't plan to

No, but I plan to in the next 12 months
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59.50% 1,579

20.84% 553

19.67% 522

Q33 If you volunteer, do you
Answered: 2,654 Skipped: 2,403

TOTAL 2,654

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Volunteer in
SCW

Volunteer
outside of SCW

Both inside
and outside SCW

ANSWER CHOICES RESPONSES

Volunteer in SCW

Volunteer outside of SCW

Both inside and outside SCW
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31.40% 714

27.97% 636

3.25% 74

17.33% 394

6.02% 137

2.51% 57

3.83% 87

48.72% 1,108

Q34 If you do not volunteer, and do not plan to volunteer, is it because
(check all that apply):

Answered: 2,274 Skipped: 2,783

Total Respondents: 2,274  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

You don't have
the desire t...

You're too
busy to...

You don't feel
welcome when...

Volunteer
opportunitie...

You don't know
how to get...

You don't feel
appreciated...

You don't feel
qualified to...

You don't want
to make a...

ANSWER CHOICES RESPONSES

You don't have the desire to volunteer

You're too busy to volunteer

You don't feel welcome when you try to volunteer

Volunteer opportunities don't fit your schedule

You don't know how to get started volunteering

You don't feel appreciated when volunteering

You don't feel qualified to volunteer

You don't want to make a long-term commitment to volunteer
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11.94% 536

24.59% 1,104

26.21% 1,177

18.11% 813

11.71% 526

5.32% 239

2.12% 95

Q35 Ideally, how often per week would you like to spend time with friends?
Answered: 4,490 Skipped: 567

TOTAL 4,490

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Once per week

1-2 times per
week

2-3 times per
week

3-4 times per
week

4-5 times per
week

5-6 times per
week

7 days a week

ANSWER CHOICES RESPONSES

Once per week

1-2 times per week

2-3 times per week

3-4 times per week

4-5 times per week

5-6 times per week

7 days a week
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Q36 How would you rate the variety of RCSCW's amenities?
Answered: 4,544 Skipped: 513

61.86%
2,811

31.73%
1,442

4.53%
206

1.74%
79

0.13%
6

 
4,544

 
4.53

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very good Good Neutral Needs impr…
Unaccepta…

(no label)

 VERY
GOOD

GOOD NEUTRAL NEEDS
IMPROVEMENT

UNACCEPTABLE TOTAL WEIGHTED
AVERAGE

(no
label)
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Q37 How would you rate the staff/service at RCSCW's recreational
amenities?

Answered: 4,513 Skipped: 544

49.50%
2,234

38.16%
1,722

9.46%
427

2.66%
120

0.22%
10

 
4,513

 
4.34

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very good Good Neutral Needs impr…
Unaccepta…

(no label)

 VERY
GOOD

GOOD NEUTRAL NEEDS
IMPROVEMENT

UNACCEPTABLE TOTAL WEIGHTED
AVERAGE

(no
label)
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Q38 How would you rate the cleanliness of RCSCW's recreational
amenities?

Answered: 4,507 Skipped: 550

60.64%
2,733

33.55%
1,512

4.04%
182

1.73%
78

0.04%
2

 
4,507

 
4.53

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very good Good Neutral Needs impr…
Unaccepta…

(no label)

 VERY
GOOD

GOOD NEUTRAL NEEDS
IMPROVEMENT

UNACCEPTABLE TOTAL WEIGHTED
AVERAGE

(no
label)
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Q39 Which amenities do you use the MOST? Select all that apply.
Answered: 4,470 Skipped: 587

Pools

Spas

Tennis centers

Pickleball

Arts/Crafts
Rooms

Library

Sports Pavilion

Lizard Acres
Pub

Mini Golf

Fitness Centers

Data Resource
Center...

Table Tennis

Outdoor
walking tracks

Indoor walking
track (Palm...

Dog Parks

Lawn bowling

Beardsley
Park/ramadas

Outdoor
basketball

Card and game
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

rooms

Softball field

Outdoor
courtyards

Meeting
rooms/social...

Racquetball

Shuffleboard

Cornhole/bags

Great Lawn

Horseshoes

Kuentz
Courtyard

Other (please
specify)
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61.66% 2,756

20.67% 924

3.53% 158

19.53% 873

22.57% 1,009

41.03% 1,834

16.44% 735

13.45% 601

30.22% 1,351

47.54% 2,125

4.68% 209

4.45% 199

26.51% 1,185

21.32% 953

10.94% 489

4.36% 195

20.13% 900

0.85% 38

10.94% 489

4.41% 197

9.80% 438

17.07% 763

1.61% 72

1.86% 83

1.48% 66

14.83% 663

1.52% 68

15.15% 677

19.96% 892

Total Respondents: 4,470  

ANSWER CHOICES RESPONSES

Pools

Spas

Tennis centers

Pickleball

Arts/Crafts Rooms

Library

Sports Pavilion

Lizard Acres Pub

Mini Golf

Fitness Centers

Data Resource Center (Computer room in library)

Table Tennis

Outdoor walking tracks

Indoor walking track (Palm Ridge)

Dog Parks

Lawn bowling

Beardsley Park/ramadas

Outdoor basketball

Card and game rooms

Softball field

Outdoor courtyards

Meeting rooms/social-summit halls

Racquetball

Shuffleboard

Cornhole/bags

Great Lawn

Horseshoes

Kuentz Courtyard

Other (please specify)
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24.84% 1,119

21.11% 951

8.17% 368

52.86% 2,381

Q40 Do you support RCSCW providing a casual dining establishment?
Answered: 4,504 Skipped: 553

Total Respondents: 4,504  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No, the Rec
Centers shou...

Yes, and I
support the ...

Yes and I
support the ...

Yes, but only
if it is...

ANSWER CHOICES RESPONSES

No, the Rec Centers should not be involved in this

Yes, and I support the Rec Centers using Reserve funds to build it

Yes and I support the Rec Centers using Member Dues to subsidize ongoing costs

Yes, but only if it is self-sufficient (no RCSCW funds should be used)
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41.32% 1,854

12.46% 559

4.68% 210

46.13% 2,070

Q41 Do you support RCSCW providing a fine dining establishment?
Answered: 4,487 Skipped: 570

Total Respondents: 4,487  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No, the Rec
Centers shou...

Yes, and I
support the ...

Yes and I
support the ...

Yes, but only
if it is...

ANSWER CHOICES RESPONSES

No, the Rec Centers should not be involved in this

Yes, and I support the Rec Centers using using Reserve funds to build it

Yes and I support the Rec Centers using Member Dues to subsidize ongoing costs

Yes, but only if it is self-sufficient (no RCSCW funds should be used)
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39.30% 1,774

13.85% 625

6.25% 282

45.44% 2,051

Q42 Do you support RCSCW providing a bar/tavern?
Answered: 4,514 Skipped: 543

Total Respondents: 4,514  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No, the Rec
Centers shou...

Yes, and I
support the ...

Yes and I
support the ...

Yes, but only
if it is...

ANSWER CHOICES RESPONSES

No, the Rec Centers should not be involved in this

Yes, and I support the Rec Centers using using Reserve funds to build it

Yes and I support the Rec Centers using Member Dues to subsidize ongoing costs

Yes, but only if it is self-sufficient (no RCSCW funds should be used)
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37.36% 1,612

23.96% 1,034

11.54% 498

31.10% 1,342

Q43 Do you support RCSCW providing covered pickleball courts?
Answered: 4,315 Skipped: 742

Total Respondents: 4,315  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No, the Rec
Centers shou...

Yes, and I
support the ...

Yes and I
support the ...

Yes, but only
if it is...

ANSWER CHOICES RESPONSES

No, the Rec Centers should not be involved in this

Yes, and I support the Rec Centers using using Reserve funds to build it

Yes and I support the Rec Centers using Member Dues to subsidize ongoing costs

Yes, but only if it is self-sufficient (no RCSCW funds should be used)
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70.12% 2,976

29.88% 1,268

Q44 Do you support RCSCW using funds to build additional multipurpose
meeting/club/classroom space?

Answered: 4,244 Skipped: 813

TOTAL 4,244

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No, we have
enough space

Yes we need
more...

ANSWER CHOICES RESPONSES

No, we have enough space

Yes we need more multipurpose space
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74.53% 3,233

25.47% 1,105

Q45 Do you support RCSCW using funds to build additional outdoor
gathering spaces?
Answered: 4,338 Skipped: 719

TOTAL 4,338

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No, we have
enough space

Yes, we need
additional...

ANSWER CHOICES RESPONSES

No, we have enough space

Yes, we need additional outdoor gathering spaces
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Q46 In what areas do you think RCSCW could improve amenities the
most?

Answered: 2,101 Skipped: 2,956
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28.49% 1,281

19.77% 889

23.64% 1,063

23.08% 1,038

4.23% 190

0.80% 36

Q47 How many Chartered Clubs do you participate in?
Answered: 4,497 Skipped: 560

TOTAL 4,497

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None

1

2

3-4

5-6

7+

ANSWER CHOICES RESPONSES

None

1

2

3-4

5-6

7+
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Q48 Have you felt welcome in the Chartered Clubs?
Answered: 4,027 Skipped: 1,030

53.99%
2,174

21.95%
884

20.78%
837

2.58%
104

0.70%
28

 
4,027

 
4.26

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very welco… Somewhat … Neutral Not welcome
Very unwel…

(no label)

 VERY
WELCOME

SOMEWHAT
WELCOME

NEUTRAL NOT
WELCOME

VERY
UNWELCOME

TOTAL WEIGHTED
AVERAGE

(no
label)
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Q49 What kind of Chartered Clubs MOST interest you (whether or not you
are currently involved)?

Answered: 4,409 Skipped: 648

Golf

Cards & Games

Arts & Crafts

Hobbies &
Travel
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Social

Dance

Health &
Fitness

Music & Fitness
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37.93%
1,258

19.02%
631

10.34%
343

5.31%
176

27.40%
909

 
3,317

 
3.35

19.41%
552

27.88%
793

24.47%
696

12.73%
362

15.51%
441

 
2,844

 
3.23

30.99%
980

32.51%
1,028

20.15%
637

8.13%
257

8.22%
260

 
3,162

 
3.70

21.62%
642

42.10%
1,250

22.13%
657

6.74%
200

7.41%
220

 
2,969

 
3.64

22.45%
686

39.61%
1,210

25.56%
781

5.70%
174

6.68%
204

 
3,055

 
3.65

16.00%
436

21.83%
595

24.26%
661

15.08%
411

22.83%
622

 
2,725

 
2.93

34.32%
1,177

43.89%
1,505

15.05%
516

3.00%
103

3.73%
128

 
3,429

 
4.02

22.77%
653

37.52%
1,076

23.54%
675

7.39%
212

8.79%
252

 
2,868

 
3.58

26.41%
789

30.83%
921

22.46%
671

8.24%
246

12.05%
360

 
2,987

 
3.51

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very intere… Interested Neutral Not too int…
Not interes…

Sports (other
than golf)

 VERY
INTERESTED

INTERESTED NEUTRAL NOT TOO
INTERESTED

NOT
INTERESTED AT
ALL

TOTAL WEIGHTED
AVERAGE

Golf

Cards & Games

Arts & Crafts

Hobbies &
Travel

Social

Dance

Health & Fitness

Music & Fitness

Sports (other
than golf)
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24.81% 899

9.05% 328

49.85% 1,806

16.28% 590

0.00% 0

Q50 In the next 12 months, are you likely to:
Answered: 3,623 Skipped: 1,434

TOTAL 3,623

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Join more clubs

Not renew
membership i...

Participate in
more RCSCW...

Participate in
fewer RCSCW...

Other (please
specify)

ANSWER CHOICES RESPONSES

Join more clubs

Not renew membership in some of your clubs

Participate in more RCSCW Special Events

Participate in fewer RCSCW Special Events

Other (please specify)



Master Plan Community Survey - 2021-2022

71 / 106

82.29% 3,509

17.71% 755

Q51 Are you the type of person who enjoys:
Answered: 4,264 Skipped: 793

TOTAL 4,264

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Focusing on a
few activiti...

Spreading your
time out,...

ANSWER CHOICES RESPONSES

Focusing on a few activities and spending most of your time doing those activities

Spreading your time out, trying a lot of new activities
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13.46% 535

65.74% 2,613

20.81% 827

Q52 What is your preferred way to try a variety of different activities:
Answered: 3,975 Skipped: 1,082

TOTAL 3,975

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

By joining
different clubs

By visiting
various club...

By
participatin...

ANSWER CHOICES RESPONSES

By joining different clubs

By visiting various clubs as a guest first

By participating in a variety of activities through Rec Centers' Special Events programming
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84.01% 3,226

4.92% 189

11.07% 425

Q53 Do you feel the chartered clubs you belong to offer enough variety to
keep you interested?

Answered: 3,840 Skipped: 1,217

TOTAL 3,840

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Additional
Comments:

ANSWER CHOICES RESPONSES

Yes

No

Additional Comments:
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75.93% 3,095

13.10% 534

10.97% 447

Q54 Do you feel RCSCW's Special Events offer enough programing to
keep you interested?

Answered: 4,076 Skipped: 981

TOTAL 4,076

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Additional
Comments:

ANSWER CHOICES RESPONSES

Yes

No

Additional Comments:
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87.19% 3,729

8.74% 374

4.07% 174

Q55 Do you believe the RCSCW offers enough activities/services for your
age group?

Answered: 4,277 Skipped: 780

TOTAL 4,277

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Additional
Comments:

ANSWER CHOICES RESPONSES

Yes

No

Additional Comments:
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40.03% 1,717

46.30% 1,986

13.66% 586

Q56 Should Chartered Clubs be charged a small percentage of their
membership dues to offset some of the operational/maintenance costs for

their club space? 
Answered: 4,289 Skipped: 768

TOTAL 4,289

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Additional
Comments:

ANSWER CHOICES RESPONSES

Yes

No

Additional Comments:
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46.89% 2,108

53.11% 2,388

Q57 Do you golf RCSCW courses?
Answered: 4,496 Skipped: 561

TOTAL 4,496

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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17.72% 369

20.61% 429

53.07% 1,105

8.60% 179

Q58 How often do you golf RCSCW courses?
Answered: 2,082 Skipped: 2,975

TOTAL 2,082

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1-5 times a
year

1-5 times a
month

1-3 times a
week

4-7 times a
week

ANSWER CHOICES RESPONSES

1-5 times a year

1-5 times a month

1-3 times a week

4-7 times a week
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62.55% 1,301

64.04% 1,332

72.69% 1,512

63.13% 1,313

82.16% 1,709

78.03% 1,623

77.84% 1,619

Q59 Which RCSCW courses do you golf? (Check all that apply).
Answered: 2,080 Skipped: 2,977

Total Respondents: 2,080  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Grandview

Pebblebrook

Deer Valley

Trail Ridge

Echo Mesa

Stardust

Desert Trails

ANSWER CHOICES RESPONSES

Grandview

Pebblebrook

Deer Valley

Trail Ridge

Echo Mesa

Stardust

Desert Trails
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3.47% 72

13.64% 283

12.39% 257

3.33% 69

67.18% 1,394

Q60 How do you pay for your golf
Answered: 2,075 Skipped: 2,982

TOTAL 2,075

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Unlimited card

Kachina card

Coyote card

Twilight card

Daily rate

ANSWER CHOICES RESPONSES

Unlimited card

Kachina card

Coyote card

Twilight card

Daily rate
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93.04% 1,897

6.96% 142

Q61 Do you think RCSCW golf fees are a good value?
Answered: 2,039 Skipped: 3,018

TOTAL 2,039

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No



Master Plan Community Survey - 2021-2022

82 / 106

Q62 When considering golfing on RCSCW courses, please rate how
important these factors are for you.

Answered: 2,093 Skipped: 2,964

Price

Course
conditions

Playing with
friends/othe...

Special events
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very import… Important Neutral Not too im…
Not import…

Ability to get
a tee time

Variety of
courses

Amenities
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55.19%
1,138

37.83%
780

5.67%
117

0.87%
18

0.44%
9

 
2,062

 
4.46

61.84%
1,277

34.77%
718

2.91%
60

0.29%
6

0.19%
4

 
2,065

 
4.58

52.61%
1,089

35.22%
729

9.61%
199

1.35%
28

1.21%
25

 
2,070

 
4.37

5.58%
107

17.90%
343

47.55%
911

17.33%
332

11.64%
223

 
1,916

 
2.88

63.72%
1,319

32.61%
675

3.09%
64

0.29%
6

0.29%
6

 
2,070

 
4.59

48.44%
994

41.42%
850

8.53%
175

1.02%
21

0.58%
12

 
2,052

 
4.36

25.62%
510

48.17%
959

22.30%
444

3.01%
60

0.90%
18

 
1,991

 
3.95

 VERY
IMPORTANT

IMPORTANT NEUTRAL NOT TOO
IMPORTANT

NOT
IMPORTANT
AT ALL

TOTAL WEIGHTED
AVERAGE

Price

Course conditions

Playing with friends/other
SCW residents

Special events

Ability to get a tee time

Variety of courses

Amenities
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Q63 How well do you think RCSCW's seven golf courses are maintained?
Answered: 2,084 Skipped: 2,973

54.75%
1,141

41.27%
860

2.16%
45

1.63%
34

0.19%
4

 
2,084

 
4.49

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Excellent Good Neutral Needs impr…
Unaccepta…

(no label)

 EXCELLENT GOOD NEUTRAL NEEDS
IMPROVEMENT

UNACCEPTABLE TOTAL WEIGHTED
AVERAGE

(no
label)
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Q64 How do you feel about the friendliness and professionalism of the pro
shop staff members?

Answered: 2,076 Skipped: 2,981

59.97%
1,245

32.80%
681

4.91%
102

2.12%
44

0.19%
4

 
2,076

 
4.50

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very good Good Neutral Needs impr…
Unaccepta…

(no label)

 VERY
GOOD

GOOD NEUTRAL NEEDS
IMPROVEMENT

UNACCEPTABLE TOTAL WEIGHTED
AVERAGE

(no
label)
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12.08% 528

14.36% 628

73.56% 3,216

Q65 Do you golf outside of RCSCW courses?
Answered: 4,372 Skipped: 685

TOTAL 4,372

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, year round

Yes, but only
in the summer

No

ANSWER CHOICES RESPONSES

Yes, year round

Yes, but only in the summer

No
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Q66 Where do you golf outside of RCSCW? Select all that apply.
Answered: 1,100 Skipped: 3,957

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Sun City

Sun City Grand

Hillcrest

Briarwood

Scottsdale

PebbleCreek

Falcon Dunes

Wickenburg
Ranch

Los Caballeros

Corte Bella

Westbrook
Village

Coyote Lakes

Arizona
Traditions

Vistancia

Quintero

Top Golf

Other (please
specify)
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18.18% 200

15.82% 174

21.91% 241

13.09% 144

16.27% 179

5.91% 65

16.18% 178

20.91% 230

19.82% 218

13.00% 143

5.09% 56

18.91% 208

10.00% 110

13.09% 144

11.18% 123

10.00% 110

51.82% 570

Total Respondents: 1,100  

ANSWER CHOICES RESPONSES

Sun City

Sun City Grand

Hillcrest

Briarwood

Scottsdale

PebbleCreek

Falcon Dunes

Wickenburg Ranch

Los Caballeros

Corte Bella

Westbrook Village

Coyote Lakes

Arizona Traditions

Vistancia

Quintero

Top Golf

Other (please specify)
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59.44% 677

24.50% 279

10.89% 124

5.18% 59

Q67 How often do you golf outside of SCW?
Answered: 1,139 Skipped: 3,918

TOTAL 1,139

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1-5 times a
year

1-5 times a
month

1-2 times a
week

3-7 times a
week

ANSWER CHOICES RESPONSES

1-5 times a year

1-5 times a month

1-2 times a week

3-7 times a week
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Q68 Why do you golf outside of SCW?
Answered: 1,034 Skipped: 4,023
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52.72% 2,287

47.28% 2,051

Q69 Are you familiar with Top Golf?
Answered: 4,338 Skipped: 719

TOTAL 4,338

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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26.17% 1,126

71.97% 3,096

1.86% 80

Q70 Have you played at a Top Golf before?
Answered: 4,302 Skipped: 755

TOTAL 4,302

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Comments:

ANSWER CHOICES RESPONSES

Yes

No

Comments:
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51.54% 1,453

24.65% 695

70.38% 1,984

76.76% 2,164

12.81% 361

5.82% 164

68.11% 1,920

10.29% 290

7.24% 204

Q71 Do you partake in any of these other golf-related activities? Select all
that apply.

Answered: 2,819 Skipped: 2,238

Total Respondents: 2,819  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pro shop
merchandise

Golf lessons

Driving range

Restaurant/pati
o

Special events

Golf
Lab/Simulator

Putting Green

Green Team

Men/Ladies
Putters clubs

ANSWER CHOICES RESPONSES

Pro shop merchandise

Golf lessons

Driving range

Restaurant/patio

Special events

Golf Lab/Simulator

Putting Green

Green Team

Men/Ladies Putters clubs



Master Plan Community Survey - 2021-2022

95 / 106

53.82% 1,465

10.14% 276

13.92% 379

18.37% 500

5.80% 158

7.27% 198

7.68% 209

17.16% 467

Q72 If you do not golf, what would encourage you to take up golf in
SCW? Select all that apply.

Answered: 2,722 Skipped: 2,335

Total Respondents: 2,722  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not interested
in golf

Encouragement
by a...

Playing in a
fun, social...

Free learning
day/instruct...

Shorter time
commitments

Less
stress/intim...

Loaner
equipment

Other (please
specify)

ANSWER CHOICES RESPONSES

Not interested in golf

Encouragement by a friend/spouse

Playing in a fun, social event with friends

Free learning day/instruction/introduction

Shorter time commitments

Less stress/intimidation

Loaner equipment

Other (please specify)
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31.49% 644

35.26% 721

51.69% 1,057

12.22% 250

35.99% 736

Q73 What kind of golf instruction would you like to see more of in the
future? Select all that apply.

Answered: 2,045 Skipped: 3,012

Total Respondents: 2,045  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Private lessons

Group lessons

Clinics

Seminar

On the course
instruction

ANSWER CHOICES RESPONSES

Private lessons

Group lessons

Clinics

Seminar

On the course instruction
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Q74 How do you feel about the friendliness and professionalism of the golf
pro/lesson providers?

Answered: 2,348 Skipped: 2,709

27.60%
648

23.94%
562

46.93%
1,102

1.19%
28

0.34%
8

 
2,348

 
3.77

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very good Good Neutral Needs impr…
Unaccepta…

(no label)

 VERY
GOOD

GOOD NEUTRAL NEEDS
IMPROVEMENT

UNACCEPTABLE TOTAL WEIGHTED
AVERAGE

(no
label)
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67.22% 2,972

27.35% 1,209

5.43% 240

Q75 Do you attend Governing Board Meetings?
Answered: 4,421 Skipped: 636

TOTAL 4,421

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No, never

Rarely, 1-2
times a year

Yes, several
times a year

ANSWER CHOICES RESPONSES

No, never

Rarely, 1-2 times a year

Yes, several times a year
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71.53% 3,161

22.43% 991

6.04% 267

Q76 Do you attend Committee Meetings
Answered: 4,419 Skipped: 638

TOTAL 4,419

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No, never

Rarely, 1-2
times a year

Yes, several
times a year

ANSWER CHOICES RESPONSES

No, never

Rarely, 1-2 times a year

Yes, several times a year
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34.29% 1,522

65.71% 2,917

Q77 Have you watched a Board/Committee meeting on the RCSCW
YouTube channel?

Answered: 4,439 Skipped: 618

TOTAL 4,439

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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67.57% 2,992

19.81% 877

12.62% 559

Q78 Do you vote in Governing Board elections?
Answered: 4,428 Skipped: 629

TOTAL 4,428

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Sometimes

ANSWER CHOICES RESPONSES

Yes

No

Sometimes
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Q79 How responsive do you feel the Governing Board is to members'
needs?

Answered: 4,141 Skipped: 916

10.24%
424

31.95%
1,323

41.49%
1,718

12.39%
513

3.94%
163

 
4,141

 
3.32

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very respo… Somewhat … Neutral Not very re…
Not respon…

(no label)

 VERY
RESPONSIVE

SOMEWHAT
RESPONSIVE

NEUTRAL NOT VERY
RESPONSIVE

NOT
RESPONSIVE

TOTAL WEIGHTED
AVERAGE

(no
label)
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23.79% 1,046

76.21% 3,350

Q80 Have you ever reached out to the Governing Board with a
question/concern?
Answered: 4,396 Skipped: 661

TOTAL 4,396

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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30.18% 316

29.61% 310

31.52% 330

8.69% 91

Q81 Do you feel the Governing Board was responsive to your
questions/concerns?

Answered: 1,047 Skipped: 4,010

TOTAL 1,047

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Somewhat

Additional
Comments:

ANSWER CHOICES RESPONSES

Yes

No

Somewhat

Additional Comments:
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48.16% 1,854

10.52% 405

22.57% 869

5.35% 206

16.52% 636

11.51% 443

Q82 What would encourage you to participate more in Board/Committee
meetings? Select all that apply.

Answered: 3,850 Skipped: 1,207

Total Respondents: 3,850  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I participate
as much as I...

Feeling more
welcome/hear...

Having a
better...

Holding Board
meetings in ...

I am able to
participate...

Other (please
specify)

ANSWER CHOICES RESPONSES

I participate as much as I want at this time

Feeling more welcome/heard by the Board

Having a better understanding about what the Board is doing

Holding Board meetings in the evenings

I am able to participate digitally, which is enough

Other (please specify)
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11.53% 244

7.70% 163

18.76% 397

3.97% 84

11.20% 237

13.89% 294

6.33% 134

12.62% 267

46.60% 986

Q83 What would encourage you to run for the Board/volunteer for a
Committee seat? Select all that apply.

Answered: 2,116 Skipped: 2,941

Total Respondents: 2,116  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Being
personally...

Taking the
TORCH Academy

Having an
issue I want...

Past political
experience

Shorter time
commitment

More
cooperation/...

Fewer
signatures...

No meetings
during the...

Other (please
specify)

ANSWER CHOICES RESPONSES

Being personally asked

Taking the TORCH Academy

Having an issue I want to resolve

Past political experience

Shorter time commitment

More cooperation/professionalism on the Board

Fewer signatures during the petition process

No meetings during the summer

Other (please specify)


